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Annual Modern Slavery & Human Trafficking Statement
Prepared in accordance with Section 54 of the Modern Slavery Act 2015
1. Introduction
This statement is made pursuant to Section 54 of the Modern Slavery Act 2015 and sets out the steps Careium UK has taken, and continues to take, to prevent modern slavery and human trafficking within its operations and supply chains. Careium UK has zero tolerance for slavery, servitude, forced or compulsory labour and human trafficking and is committed to conducting business ethically, transparently and with respect for human rights.
2. Our Organisation
Careium UK provides technology enabled care products and services across the United Kingdom. Our activities include customer services, field services, warehousing and logistics, together with corporate support functions. We work with a diverse network of fewer than 100 active suppliers located within the UK and internationally.
3. Our Supply Chains
Our supply chain includes manufacturers of electronic devices and components, logistics providers, software and technology suppliers, facilities and professional services, recruitment partners and other specialist suppliers. We recognise that some sectors and geographical regions present a higher inherent risk of labour exploitation and apply a proportionate risk-based approach.
4. Policies
The organisation maintains a framework of policies that support ethical business practices, including the Modern Slavery & Human Trafficking Policy, Whistleblowing Policy, Code of Conduct, Recruitment Procedures and the ESG Policy for Careium Suppliers. These documents set expectations for employees and suppliers and provide clear routes for raising concerns.
5. Due Diligence
Careium UK undertakes proportionate supplier due diligence during onboarding and supplier management. Suppliers are expected to acknowledge and comply with the ESG Policy for Careium Suppliers. Additional enquiries or assurance may be sought where elevated risks are identified.
6. Risk Assessment and Risk Management
The organisation considers the overall risk of modern slavery within its direct UK operations to be low to medium. Areas of increased inherent risk include overseas electronics manufacturing, imported products, logistics, temporary labour and facilities-related services. These risks are managed through procurement controls, supplier engagement, contractual expectations and ongoing review.
7. Effectiveness
To assess the effectiveness of our approach, Careium UK monitors supplier due diligence, completion of corrective actions, reported concerns, policy reviews and the implementation of awareness activities. Performance is reviewed through the organisation's governance arrangements.
8. Training
During the coming reporting period Careium UK will introduce structured modern slavery awareness training for colleagues involved in procurement, recruitment, supplier management and leadership. Awareness information will also be made available to the wider workforce.
9. Looking Ahead
Our priorities for the next year are to strengthen supplier assurance, embed awareness training, review risk assessments, continue monitoring supplier compliance and promote a culture in which concerns can be raised confidently and without fear of retaliation.
10. Approval
This statement has been approved by the UK Managing Director on behalf of Careium UK and will be reviewed annually. It will be published on the Careium UK website in accordance with applicable legal requirements.
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