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Modern Slavery & Human Trafficking Policy
This document applies to: All employees, directors, agency workers, contractors, consultants, volunteers and suppliers
1. Purpose
Careium UK is committed to conducting business ethically and with integrity. This policy sets out the organisation's approach to preventing modern slavery, servitude, forced or compulsory labour and human trafficking within its own operations and supply chain. It supports compliance with the Modern Slavery Act 2015 and forms part of Careium UK's wider governance framework.
2. Scope
This policy applies to all employees, directors, agency workers, temporary workers, consultants, contractors, volunteers, recruitment partners, suppliers, subcontractors and any organisation acting on behalf of Careium UK.
3. Policy Statement
Careium UK has zero tolerance for modern slavery or human trafficking. We are committed to protecting human rights, promoting ethical employment practices and taking proportionate steps to identify, prevent and respond to risks of exploitation within our business and supply chain.
4. Definitions
	Term
	Definition

	Modern Slavery
	An umbrella term covering slavery, servitude, forced or compulsory labour and human trafficking.

	Human Trafficking
	The recruitment, transportation or harbouring of people through coercion, deception or abuse for exploitation.

	Forced Labour
	Work extracted under threat, coercion or intimidation where the individual has not offered themselves voluntarily.

	Debt Bondage
	A worker compelled to work to repay a debt under unfair or exploitative conditions.


5. Legislative Framework
This policy supports compliance with the Modern Slavery Act 2015 together with other applicable employment, equality, immigration and human rights legislation. It also reflects internationally recognised labour standards and Careium UK's commitment to ethical business conduct.
6. Governance and Responsibilities
	Role
	Responsibility

	Managing Director
	Overall accountability, annual approval of the policy and annual modern slavery statement.

	Senior Leadership Team
	Ensure effective implementation and provide adequate resources.

	Procurement (Usually under a member of the SLT)
	Carry out proportionate supplier due diligence, maintain supplier records and require acknowledgement of the ESG Policy for Careium Suppliers.

	HR
	Operate ethical recruitment practices, right-to-work checks and fair employment processes.

	Managers
	Promote awareness, identify risks, escalate concerns and support investigations.

	Employees
	Remain vigilant and report concerns promptly.


7. Organisational Risk Profile
Careium UK's overall risk is considered low to medium due to the nature of its UK operations; however, specific higher-risk areas exist.
Overseas manufacture of electronic components and equipment.
Imported products and logistics providers.
Agency workers recruited through preferred suppliers.
Facilities management and cleaning services.
Uniforms, PPE and other manufactured goods.
8. Recruitment and Employment Controls
Careium UK recruits fairly and lawfully. Identity and right-to-work checks are completed before employment commences. Recruitment fees are not charged to workers. Where agency workers are used, Careium UK uses preferred suppliers and expects equivalent employment standards.
9. Supply Chain Due Diligence
Suppliers are expected to comply with the ESG Policy for Careium Suppliers. Procurement undertakes proportionate due diligence based on risk, including supplier screening, contractual commitments, review of ethical standards and escalation where concerns are identified.
10. Recognising Indicators
Workers appear fearful, withdrawn or unable to speak freely.
Identity documents retained by another person.
Evidence of debt bondage or coercion.
Poor accommodation or welfare arrangements.
Restricted freedom of movement.
Unusual third-party control over pay or communications.
11. Reporting and Escalation
Any concern must be reported immediately to a line manager, HR, Procurement or through the Whistleblowing Policy. Reports will be treated seriously, investigated promptly and, where appropriate, referred to the relevant authorities. Individuals raising genuine concerns in good faith will be protected from retaliation.
12. Investigation
Investigations will be proportionate, documented and risk-based. Appropriate safeguarding considerations will be applied where vulnerable adults or children may be affected. Suppliers may be required to implement corrective actions or, where necessary, relationships may be suspended or terminated.
13. Training and Awareness
Careium UK will introduce structured modern slavery awareness training for managers, procurement colleagues, recruitment personnel and others whose responsibilities involve supplier management or recruitment. Awareness material will also be made available to all employees.
14. Monitoring and Continuous Improvement
The effectiveness of this policy will be monitored through annual risk reviews, supplier due diligence completion, policy compliance, training records, investigations, internal audits and Board oversight.
15. Key Performance Indicators
	Measure
	Target

	New supplier due diligence
	100%

	Relevant staff awareness training
	100%

	Annual policy review
	Completed

	Modern slavery concerns investigated
	100%

	Supplier ESG acknowledgement
	100% where applicable


16. Related Documents
Annual Modern Slavery Statement
Whistleblowing Policy
Code of Conduct
ESG Policy for Careium Suppliers
Procurement Procedures
Recruitment Procedures
Safeguarding Policies (where applicable)
Appendix A – Manager Quick Reference
Managers should remain alert to indicators of exploitation, never ignore concerns, maintain confidentiality, preserve evidence where appropriate and escalate concerns immediately in accordance with this policy and the Whistleblowing Policy.
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